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Sprin Meeting Holiday Party Dealerships Named

BOARD MEMBERS
Tom Daub 
President 
Brown Daub Dealerships 

Keith Muir 
Vice President 
Star Buick GMC

Kyle Egge 
Secretary–Treasurer  
Ciocca Dealerships

Sam Borrelli 
Immediate Past President 
Faulkner Chevrolet Cadillac

Jeff Baskin 
Director 
Wind Gap Chevrolet Buick

Todd Haldeman (past president) 
Director 
Ford of Kutztown

Tom Kwiatek 
GLVADA 
Executive Director

Dean Rothrock 
Honorary Member 
Rothrock Motors

Dean Rothrock 
Named GLVADA’s 
First Honorary 
Member

By a unanimous vote at its May 6th meeting, the GLVADA Board of Directors named Dean 
Rothrock as the Association’s first ever HONORARY MEMBER. Rothrock was first elected to 
GLVADA’s Board of Directors in January 2011 to fill the unexpired term of Dave Sterk. He was 
re-elected in February 2012 to serve his first 3-year term. Rothrock went on to complete two 
additional 3-year terms on the GLVADA Board.

From 2013 through February 2015, Rothrock served as Vice-President of the Board of Directors 
and Auto Show Chairman. Under his leadership, the marketing of the show reached an all-
time high, resulting in record crowds and revenue for the Association. During this time period, 
his wife Lynn, chaired the Auto Show GALA. From 2015 through February 2017, Rothrock 
served as the Board’s President. Since then, he has chaired the GLVADA Nominations and 
Membership Committees.

Although the position of lifetime HONORARY Member of the GLVADA Board of Directors is 
clearly identified in the Association’s bylaws, this marks the first awarding of this distinction. 
In electing Rothrock to this position, the Board of Directors has clearly recognized his 
distinguished and exceptional service to the Association, and commitment to all it stands for.

S A V E  T H E  D A T E

GLVADA CUP 
Monday, August 9th 
See page 5  for full article

OPENINGS ON  
THE GLVADA BOARD  
OF DIRECTORS
If you’re interested, or would  
like more information as to  
the requirements and duties, 
please contact Tom Kwiatek.

GLVADA.ORG



GLVADA’S COMMUNITY 
SUPPORT RECOGNIZED
Following the cancellation of its 2020 Auto Show and GALA, the 
GLVADA Board of Directors was faced with many challenges. 
This included a decision on how to honor its commitment to 
Good Shepherd Rehabilitation Hospital. Earlier that year, we 
named Good Shepherd as the recipient of the Auto Show GALA. 
Normally, each dollar received from GALA tickets would go to the 
recipient. 

When Good Shepherd received the good news, they ordered 
three unique wearable exoskeleton technology devices, designed 
to allow children to walk, maybe even for the first time in their 
lives. With the loss of revenue caused by the GALA’s cancellation, 
this was now in jeopardy.

The GLVADA Donations Committee quickly came up with a 
solution. While the show cancellation meant all community grants 
would be frozen, we still had monies in our PAA Foundation 
Fund that could only be used for nonprofit grants. Through 
a unanimous vote of the committee, they recommended the 
GLVADA Board use its PAA Foundation resources to honor our 
commitment to Good Shepherd. As a result, the Hospital was able 
to take ownership of three, different sized units for children under 
its care. 

Through a contest Good Shepherd ran this spring, each unit 
was given a name which now appears on a specialty designed 
license plate, along with the acronym, GLVADA. These units and 
their special license plates were introduced to the public at the 
Hospital’s annual Gala In the Garden fund raiser.

You’ve Got Mail!
Dues notices have been emailed to dealers and associates. Please note the this is the venue  
of communication we will be utilizing going forward through Constant Contact with the  
info@glvada.org email and extension.  If you need to secure receipt via your IT department  
due to firewall issues, please do so immediately as we will have sevral summer announcements.  
If you wish to provide a personal email to avoid the conflict, please contact Lori Young, Business 
Manager, loriyoung555@gmail.com directly.
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GLVADA 
Spring Meeting  
WELL ATTENDED
While we can all see signs of our world returning to some degree of normalcy, 
the live, face-to-face GLVADA Spring Membership meeting was certainly a clear 
and welcomed indication. On May 6th, GLVADA hosted over 70 attendees to its 
first Spring Membership Meeting since the pandemic was announced in 2020. 
Keynote Speaker Don Cunningham was greeted warmly by those in attendance 
and his message was extremely encouraging.

As the President of the Lehigh Valley Economic Development Agency, 
Cunningham clearly has his hands on the region’s business growth. He provided 
his audience with statistics of this growth by sector and outlined projections for 
continued growth for the foreseeable future. Looking at the “big” picture, Mr. 
Cunningham provided those present with a sense of optimism, and confidence 
necessary to build for automotive’s future in the Valley.

Based upon the response received by the dealers present, a follow-up meeting 
is being planned for September. We have invited Becky Bradley, Executive 
Director of the Lehigh Valley Planning Commission to address us on regional 
infrastructure issues impacting our businesses. Bradley also sits on the PA 
Governor’s committee on alternative fuel vehicles. She sincerely wants to hear 
from dealers on the issues facing dealers and customers alike in the sale of 
electric vehicles. As we have more definitive information regarding this meeting, 
especially the date and location, we will pass it on to the entire membership.

SPONSORS

1.800.FULTON.4  | fultonbank.com
Fulton Bank, N.A. Member FDIC.

LET’S COUNT ON 
EACH OTHER.

Investing in our community.
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An Interview with Greg Kelly
Q. Why was the acquisition of the Toyota and Hyundai stores 
in Hamburg important to the Kelly Group? Have you ever 
owned a Toyota or Hyundai franchise before?

A. Our goal is to grow in the Greater Lehigh Valley and eastern 
Pennsylvania.  Hamburg is only 15 minutes from Lehigh 
County and Toyota and Hyundai are very desirable franchises 
with impressive product lineups. These brands are new to the 
Kelly Auto Group and enable us to now offer over 100 models 
of cars, trucks, and SUVs for our customers to choose from.  
More dealerships also provides more opportunities for career 
advancement for our team members.

Q. How does the location help your group? What challenges 
does it represent?

A. It’s close enough for our Lehigh Valley customers to get to 
and it allows us to expand our customer base to Berks and 
Schuylkill counties.  It’s in the same TV and Radio media market 
so the Kelly name was already known and adding two more 
dealership-advertising budgets helps grow our media presence 
and overall brand awareness.  The dealerships are easy to get to, 
just off I-78 across Route 61 from Cabela’s.

Q. In today’s marketplace, how important is it to represent 
multiple OEMs?        

A. Representing more brands helps us better retain our 
customers by providing more models to choose from.  Plus, 
adding more dealerships helps our lenders and vendors grow 
their business with us. Franchise diversity also reduces business 
risk similar to a diversified investment portfolio.

Q. What does it mean for your pre-owned programs?

A. We can now offer our Pennsylvania customers five different 
Factory Certified Pre-owned programs and hundreds more 
vehicles, that all come with the exclusive Kelly Risk Free 
Guarantee.

Q. With the acquisition, how many franchises, both here in Pa. 
and in Florida do you represent?  How many employees make 
up the Kelly Group?

A. We now have 12 franchises in 8 locations in Pennsylvania and 
Florida employing about 400 people.

Q. What’s next for your Group?

A.  Right now we’re focused on sharing successful processes 
with the Hamburg stores and supporting those teams through 
the transition. We’re fortunate to have a number of talented, 
accomplished people at these dealerships and our goal is to set 
them up to be successful. After that, we’ll continue to do the 
same at the other Kelly stores and look for the next opportunity 
to keep growing!

Share your milestones and accomplishments!
We invite news items and top quality photographs. Please tell us names (left to right), titles, dealership name and city,  
franchise(s) held and franchise for which award is given. Please submit your milestones, accomplishments and stories to  
Tom Kwiatek at tkwiatek@ptd.net and/or Sarah Dams at sarah@sarott.com. We look forward to sharing your hard work  
with our dealers and associate members.
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CHRISTMAS IN JULY
Well, not quite! Of all the GLVADA events cancelled because of the pandemic, 
nothing hurt as much as our annual Holiday Party. Dealers and their spouses 
were calling right up to December 5th of last year to confirm the event would 
not happen. Associate members kept trying to buy a sponsorship in an event 
that didn’t exist. The folks at Hotel Bethlehem never stopped trying to create 
modifications in our party design to make something happen — all to no avail.

But thanks to the loosening of restrictions, the 2021 GLVADA Holiday 
Party at the Historic Hotel Bethlehem has been 
scheduled for Wednesday, December 8th.  
Just this news alone makes it feel like Christmas in July. We have been working 
with the hotel staff to create an event, which will rival the best parties we have ever 
thrown. Everything we’ve done in the past is being reviewed and new possibilities 
are being explored. This includes a complete new set of menus for each room, 
unique entertainment options, signature drinks and a couple of surprises.

Regardless of the theme and guest amenities, it will certainly feel great to  
assemble our members and guests to celebrate our industry and a return to 
normalcy. Please mark the date of Wednesday, December 8th to guarantee  
your participation. Look for more updates and information as fall arrives.

GLVADA CUP TO  
RETURN IN 2021
Due to the restrictions placed upon us during the pandemic, many of the signature events 
GLVADA ran in the past had to be cancelled last year. None were missed more than our 
Association’s annual battle on the links for golfing supremacy. Pitting domestic dealers 
against their import rivals, the GLVADA CUP has always been intense, even though local 
charities were the real winners. With the ease of restrictions across the Commonwealth, 
we are elated to announce the return of this classic event in 2021.

Thanks to our Presenting sponsor VIAMEDIA, the GLVADA CUP has been scheduled 
for Monday, August 9th at the Woodstone Country Club in Danielsville. Because of the 
multitude of charity events cancelled in 2020, most country clubs and golf clubs were 
completely booked for September and October dates. However, we were extremely 
fortunate to be able to grab one of the last remaining openings. It will mark the first time 
our tournament will be played in August. 

The Cup will continue with a Ryder Cup structure, featuring three unique formats, 
consisting of six holes each. The first six holes will be played as a two-man scramble, the 
next six holes will be better ball, and the final six holes will take the form of an alternate-
shot format. Once again, the team winning four holes in each of the formats will win a 
point for their team.

Please mark your calendars for the return of this great event, and a chance to show your 
colleagues which dealerships rule the roost.
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GLVADA DEALERSHIPS  
NAMED TOP EMPLOYERS
In a recent Morning Call Survey, two GLVADA member 
dealerships were named among the region’s top 
employers. In the Midsize Employer category (125 – 
499 employees), Ciocca Subaru was named as the 
second highest vote getter. Brown Daub Kia was 
honored as the seventh leading vote getter in the 
Small Employer sector (35 – 124 employees).

Ciocca Subaru was also the winner of the 2020 
Subaru Love Customer and Community Commitment 
Award, which recognizes nationally elite Subaru 

retailers that provide an exceptional customer 
experience at every interaction.

Brown Daub Kia was awarded a 2020 DealerRater 
Dealer of the Year Award, recognizing dealerships 
across North America that deliver outstanding 
customer service, based upon consumer reviews 
posted on DealerRater.com.

Our congratulations to both dealerships in bringing 
recognition to the quality of franchised, new car 
dealerships in the region. 

Historic Hotel Bethlehem is proud to be an 
Associate member of GLVADA
At Hotel Bethlehem you can experience world-class 
service, charming guest accommodations, an elegantly 
appointed lobby and common areas, award-winning 
cuisine, and beautiful yet efficient banquet and 
meeting facilities, including our new 5,000-square-foot 
Executive Conference Center. We proudly continue the 
tradition of Bethlehem hospitality that began on the 
site of our current hotel in 1741.

• Our well-appointed guest rooms and suites settings 
are arranged perfectly for business and leisure 
travelers, conference attendees, small or large 
families and groups. 

• With more than 19,000 square feet of meeting and 
banquet space, Hotel Bethlehem is the ideal venue 
for your next corporate meeting, staff retreat, 
wedding, banquet, private party or special event.

•    In 2022 we will celebrate our 100 year anniversary.

In our Lower Lobby you can learn about our 
predecessor to the Hotel Bethlehem, the Moravian’s 
“Golden Eagle Hotel,” a structure that dates from 1794 
(George Washington was in office) to April of 1919. 
In its last days it was used for soldiers returning from 
World War I as a convalescence home.

Prior to the Eagle Hotel, the famous “First House 
of Bethlehem” was located on this site. It was built in 1741 by missioning Moravians in the wilderness that is now the bustling 
Lehigh Valley. It was here, on December 24th of 1741, the Moravian’s patron Count Nicholas Von Zinzendorf, sang a hymn about 
Bethlehem, after which those gathered decided to name the town Bethlehem.

So from the roaring twenties and the blast furnaces of Charles M. Schwab’s steel empire and lavish lifestyle to the humble 14 
Moravian Missionaries who risked life and limb to cross the Atlantic to bring the gospel to the Natives of the valley at the forks of 
the Lehigh, we’ve got quite a history.
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2021 Dealership Staffing Study Released 
As the economy returns to pre-pandemic levels, the auto business is booming. However, 
according to the Cox Automotive 2021 Dealership Staffing Study, 72% of franchised 
dealers report hiring the right employees is a challenge. It’s a struggle to find enough 
employees to be fully staffed, let alone meet growth goals. In addition the study found 
a disconnect between what dealers are looking for and the skills job seekers think they 
need to have to work in a dealership.

The Study finds that those dealers that significantly invest in digital retailing tools, say the right employee doesn’t need automotive 
experience. They place higher value on willingness to go above and beyond, good communications skills across all channels, ability 
to adapt to a changing work environment, and being tech-savvy and comfortable learning new technology. The Study finds that as 
pandemic unemployment assistance winds down, dealers have the opportunity to promote their job openings to a new group of 
job seekers, specifically those with restaurant and retail experience usually have the mindset, potential and skills to be successful at 
a dealership.

For more information on the Cox Automotive 2021 Dealership Staffing Study,  
visit tinyurl.com/9a5tjrps to read the full press release.

BG Products, Inc.
is committed to maintaining vehicles through 
high quality automotive maintenance services 

for fuel systems, engines, transmissions, brakes, 
power steering, cooling, battery, drive line and 

climate control systems.

Jeff Newhard   jnewhard@wearebg.com

WeAreBG.com (610)395-2738

Peter Bauer
6445 Gallop Rd. • Harrisburg, PA 17111
PH: 717.979.6465 • FX: 717.216.8657

pbdealerlaw@gmail.com • www.pbdealerlaw.com

CIOCCA ACQUIRES THREE STORES IN ATLANTIC CITY
New Chevrolet, Buick, GMC, Cadillac, Corvette stores join group

Ciocca Dealerships acquired three new dealerships in Atlantic City on June 30, 2021, once again expanding 
the reach of the organization. The group acquired the dealerships from the Kerbeck Family: Kerbeck Chevrolet 
Buick GMC of Atlantic City, Kerbeck Cadillac of Atlantic City and the world-famous Kerbeck Corvette. All three 
dealerships are located on a single campus along North Albany Avenue in Atlantic City.

“We are very pleased to announce the company’s expansion into the Atlantic City market,” said Ciocca CEO 
and founder Gregg Ciocca. “Everyone is excited to become involved in the community and meet our new 
customers and team members in Atlantic City. The energy and growth in this area made this an exciting 
opportunity to add to our family of dealerships.
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Saving people money on
more than just car insurance.®

(610) 437-7119
Lehigh Valley

Lack of 
Transparency

Prevalence & 
Severity of 

Chronic Ilness

Specialty 
Medication / 

Rx Trends

Unknown 
Waste in 

Claim Costs

High Cost 
Shock Claims

TOP 5 BIGGEST CONCERNS IN EMPLOYEE BENEFITS 
FOR LEHIGH VALLEY AUTO DEALERS

Contact us today for your 
personal benefits review! 

610-366-3777
equinoxbenefits.comBENEFITS CONSULTING

UNDERWRITE • EVALUATE • ENGAGE

Providing Member Dealerships with business, 
retirement, and personal financial planning solutions.

Securities and investment advisory services offered through Royal Alliance Associates, Inc. (RAA), member FINRA/SIPC. RAA is 
separately owned and other entities and/or marketing names, products or services referenced here are independent of RAA.

915 Nursery Street, Fogelsville, PA 18051 
610-841-3037   |   www.C1Fin.com

    Adams Outdoor Advertising    |   Bank of America Merrill Lynch    |   Boyer & Ritter 
 Client 1st Financial    |  Equniox Benefits Consulting    |    HMK Alera    |     Fulton Bank   

Peter Bauer Dealer Law    |    Siegel Distributing Company Inc.    |    Withum Smith+Brown 

2021 PREMIER ASSOCIATE MEMBERS

2021 ENHANCED ASSOCIATE MEMBERS

turn corners
Navigate changing conditions to move your  

dealership forward. That’s how we’ve been helping  

businesses like yours succeed for more than 90 years.  

Dealer Financial Services from Bank of America.

What would you like the power to do?® 

Christopher McCawley 

SVP; Sr Relationship Manager – Dealer Finance Services 

Office: 267-675-0151                                                                                  

Email: christopher.mccawley@bofa.com 

“Bank of America” and “BofA Securities” are the marketing names used by the Global Banking and Global Markets divisions 
of Bank of America Corporation. Lending, other commercial banking activities, and trading in certain financial instruments 
are performed globally by banking affiliates of Bank of America Corporation, including Bank of America, N.A., Member FDIC. 
Trading in securities and financial instruments, and strategic advisory, and other investment banking activities, are performed 
globally by investment banking affiliates of Bank  of  America Corporation (“Investment Banking Affiliates”), including, in 
the United  States, BofA  Securities, Inc. and Merrill  Lynch Professional Clearing Corp., both of which are registered broker-
dealers and Members of SIPC, and, in other jurisdictions, by locally registered entities. BofA Securities, Inc. and Merrill Lynch 
Professional Clearing Corp. are registered as futures commission merchants with the CFTC and are members of the NFA.

 Investment products offered by Investment Banking Affiliates: 
Are Not FDIC Insured • May Lose Value • Are Not Bank Guaranteed.

 ©2019 Bank of America Corporation. All rights reserved. DFS-389-AD  AR5TFXTC
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544 Stone Bridge Road, Perkasie PA 18944
215-766-9080  |  bmiddleton@dealerplanningservices.com
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